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About This Guide

This guide provides licensing and installation instructions for Arbortext IsoDraw
Foundation 7.3 and Arbortext IsoDraw CADprocess 7.3. These instructions apply
to both new installations and systems with earlier versions of Arbortext IsoDraw
installed.

Note
Earlier versions of Arbortext IsoDraw are not removed or modified when you
install Arbortext IsoDraw 7.3. If you to want remove earlier versions, see
Removing the Installation (Uninstalling) on page 34.

In addition to installation instructions, this guide describes how to modify, repair,
and remove the program files and optional features included in your Arbortext
IsoDraw license. Software options for Arbortext IsoDraw 7.3 that are licensed and
installed separately have separate installation instructions.

Prerequisites
Before you install Arbortext IsoDraw, verify that your computer meets all the
requirements in Release Requirements on page 11. You will also need a working
knowledge of the Microsoft Windows operating system you are installing the
software on.
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Related Documentation
For more information on Arbortext IsoDraw products refer to the following
documentation found in the Arbortext IsoDraw Help Center. Help Center includes
both HTML and PDF versions of the documentation. Run Arbortext IsoDraw,
then choose Help ▶▶ Help Center to access it.
Documentation Description
What’s New in PTC Arbortext IsoDraw Information about new, changed, and

deleted features in this Arbortext
IsoDraw release.

Installing PTC Arbortext IsoDraw (This guide) Installation and licensing
information for Arbortext IsoDraw.

Drawing Basics Tutorial Hands-on examples for learning
Arbortext IsoDraw basic functions.

3D Mode Tutorial Hands-on examples for learning 3D
CAD data editing functions using
Arbortext IsoDraw.

PTC Arbortext IsoDraw User's
Reference

Comprehensive guide to using the tools
and functions in Arbortext IsoDraw
products.

PTC Arbortext IsoDraw Macro
Language Reference

Reference for writing macros that you
can run in Arbortext IsoDraw.

PTC Arbortext IsoDraw Data Exchange
Reference

Instructions for importing and
exporting graphics data in various
formats to and from Arbortext
IsoDraw.

Contacting Technical Support
Contact PTC Technical Support via the PTC Web site, phone, fax, or e-mail if you
encounter problems using your product or the product documentation.
For complete details, see the Customer Support Guide. Then, select the tab of your
choice from the guide.
Your My eSupport portal also provides a search facility for technical
documentation of particular interest. Select Search the Knowledge Base and type
the keywords for your search.
You must have a Service Contract Number (SCN) before you can receive
technical support. Your Customer Number, Service Contract Number (SCN) and
Sales Order Number (SON) can be found on your Shipment confirmation email
received from PTC. If you do not have an SCN, select the Contact tab from the
Customer Support Guide to locate the information.
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Documentation for PTC Products
You can access PTC product documentation using the following resources:

• Online Help

Click Help from the user interface for online help available for the product.
• Reference Documents

Individual product manuals are available from the Reference Documents link
of the PTC Web site at the following URL:

https://support.ptc.com/appserver/cs/doc/refdoc.jsp
• Help Center

A searchable product documentation knowledge base is available from the
Help Center link of the PTC Web site at the following URL:

http://www.ptc.com/support/
You must have a Service Contract Number (SCN) before you can access the
Reference Documents or Help Center Web site. If you do not have an SCN,
contact PTC Maintenance Department using the instructions found in your PTC
Customer Service Guide under Contacting Your Maintenance Support
Representative.

PTC Global Services
PTC Global Services delivers the highest quality, most efficient and most
comprehensive deployments of the PTC Product Development System including
PTC Creo, PTC Windchill, PTC Arbortext and PTC Mathcad. PTC’s
Implementation and Expansion solutions integrate the process consulting,
technology implementation, education and value management activities customers
need to be successful. Customers are led through Solution Design, Solution
Development and Solution Deployment phases with the continuous driving
objective of maximizing value from their investment.
Contact your PTC sales representative for more information on Global Services.

Feedback to Documentation
PTC welcomes your suggestions and comments on our documentation. You can
submit your feedback to the following email address:
arbortext-documentation@ptc.com
Please include the name of the application and its release with your comments.
For online books, provide the book title.
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Additionally, you can report any documentation issues using the online Case
Logger tool at https://www.ptc.com/appserver/cs/case/case_logger.jsp. On the
second Case Logger page, select a product and then, from the Which Specific Area
Does Your Issue Relate to? list, select Help Center / Documentation. Upon
submission of all information, a case number is returned immediately.

Documentation Conventions
This guide uses the following notational conventions:

• Bold text represents exact text that appears in the program's user interface.
This includes items such as button text, menu selections, and dialog box
elements. For example,

Click OK to begin the operation.
• A right arrow represents successive menu selections. For example,

Choose File ▶▶ Print to print the document.
• Monospaced text represents code, command names, file paths, or other

text that you would type exactly as described. For example,

At the command line, type version to display version information.
• Italicized monospaced text represents variable text that you would

type. For example,

installation-dir\custom\scripts\

• Italicized text represents a reference to other published material. For example,

If you are new to the product, refer to the Getting Started Guide for basic
interface information.

10 Installing PTC® Arbortext® IsoDraw®

https://www.ptc.com/appserver/cs/case/case_logger.jsp


1
Release Requirements
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Supported Operating Systems and Web Browser ........................................................13

Before you install Arbortext IsoDraw 7.3 software:
• Your computer and software must meet the requirements in this section. Both

minimum and recommended requirements are provided.
• You must configure and obtain a software license. See Licensing on page 15

for details and instructions.
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System Requirements
Requirement

Platform
Minimum Recommended32 bit 64 bit

PC processor
●

1 GHz x86 ≥ 2 GHz x86
RAM 1 GB ≥ 1 GB
PC processor

●
1 GHz x64 ≥ 3 GHz x64

RAM 1 GB ≥ 4 GB

Graphics card ● ●

OpenGL
support; 16-bit
color palette;
800 × 600
screen
resolution

OpenGL support; 32-
bit color palette;
1280 × 1024 screen
resolution

Free space on hard
disk for Complete
installation

● ●

650 MB
Includes
application
program files,
documentation,
library files,
tutorial files,
example files,
and all optional
features.

650 MB

Free space on hard
disk for Custom
installation

● ●

400 MB
Minimum
Custom
installation
includes
application
program files
environment
only.

650 MB
Custom installation
with all optional
features installed;
requires same amount
of disk space as
Complete installation.

Keyboard ● ●
With function
keys Same
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Requirement
Platform

Minimum Recommended32 bit 64 bit
Mouse ● ● 2-button Same

Printer ● ●

When using a
PostScript
printer, the
printer driver
should support
PostScript for
faster printing.

Same

Supported Operating Systems and Web
Browser
Windows 7 (32-bit)
Windows 7 (64-bit)
Windows 8.1 (32-bit)
Windows 8.1 (64-bit)
Windows 10 (64-bit)
Microsoft Internet Explorer 11.0 or later (32-bit only) with ActiveX enabled and
Protected Mode disabled when running in Windows 7, Windows 8.1, or
Windows 10

Please reference THOTArticle CS192427 (https://support.ptc.com/appserver/cs/
view/solution.jsp?n=CS192427) for information regarding Microsoft End of
Support policy for earlier versions of Internet Explorer.
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Licensing

Licensing Prerequisites..............................................................................................16
License Types...........................................................................................................18
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You need to obtain a license pack file containing a valid software license for the
Arbortext IsoDraw software before you install it.
Follow the instructions in this section to do the following:
• Configure a software license (or licenses) for the software you purchased
• Receive the license(s) in a license pack file.
• For floating licenses only: Download floating license management software.
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Licensing Prerequisites
To configure license(s) and obtain a license pack file, you need the following:
The Sales Order Number (SON) for the software you want to install.
Web access and an account on PTC.com. Register at http://www.ptc.com/
appserver/common/account/basic.jsp.
The Physical Address of the Ethernet adapter on your Arbortext IsoDraw
computer. This address is the same as the CPU ID in the license configuration
program on the PTC.com Arbortext Support Center website—and the Host ID in
the Arbortext IsoDraw installer program.
See Determining a Machine’s HOST ID on PTC.com for instructions.

About Licensing
For each copy of Arbortext IsoDraw software you plan to install, you must:
• Configure a license on the PTC Arbortext Support Center website, http://www.

ptc.com/support/arbortext.htm, using your Sales Order Number (SON) and
Host ID (also called CPU ID). See Configuring Licenses on page 20 for
detailed instructions.

• Obtain a license pack file containing your configured license(s). The license
pack file comes as a text file attached to an email from PTC License
Management (LM@ptc.com). You save the attached license pack file to a
folder on the computer you will install Arbortext IsoDraw on. See Receiving
Your License Pack on page 21 for detailed instructions.

About License Types
Arbortext IsoDraw can run using either a locked or floating license.
• A locked license allows Arbortext IsoDraw to run on one authorized computer.

The locked license is stored in a license file on that computer.
• A floating license allows Arbortext IsoDraw to run on any computer

connected to a “license server” computer on your network. The license file on
the license server can contain multiple floating licenses. This allows multiple
computers on the network to run Arbortext IsoDraw concurrently—up to the
total number of floating licenses available.
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See License Types on page 18 for more information the different licensing types
available for Arbortext IsoDraw software.

Note
You can also set up Arbortext IsoDraw to run with either a locked or a floating
license if you specify Both license types during installation. (See Select
License Type on page 29.)

Floating License Prerequisites
The following prerequisites apply if you plan to run Arbortext IsoDraw software
using a floating license:
• The floating license server specified during Arbortext IsoDraw installation

must have PTC License Server: FLEXnet Publisher software installed on it.
This software manages floating licenses on the license server. You can
download PTC License Server: FLEXnet Publisher software from the Support
site on PTC.com. (See To Download PTC License Server: FLEXnet Publisher
on page 17.)

• Run PTC-License-Server-install-path\setup.exe to install
PTC License Server: FLEXnet Publisher software on the license server. See
the FLEXnet Licensing End User Guide for instructions. (Installing this
software requires administrator rights on the license server.)

• Your Arbortext IsoDraw software must have a working network connection to
the license server using the port number you specify.

To Download PTC License Server: FLEXnet
Publisher
You only need to download and install PTC License Server: FLEXnet Publisher
floating license management software if you want to run Arbortext IsoDraw using
a floating license.
You need a valid PTC user account on PTC.com to download the PTC License
Server: FLEXnet Publisher software. To request a user account, go to https://
www.ptc.com/appserver/common/account/create.jsp.
Follow the steps below to download the PTC License Server: FLEXnet Publisher
software.

1. Go to PTC.com and log in.
2. From the PTC.com home page, click Support, and then click Order or

Download Software Updates.
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3. On the updates page, https://www.ptc.com/appserver/cs/software_update/
swupdate.jsp, click PTC License Server: FLEXnet Publisher.

4. Save the PTC License Server: FLEXnet Publisher installer program to a
location on your network.

After downloading, ask your system administrator to install the PTC License
Server: FLEXnet Publisher software on the license server. You must have
administrative rights on the license server to install the software.
Ask your system administrator which license server port number and server name
to specify during Arbortext IsoDraw installation.

Note
If you know the license server port number and server name, you can install
the Arbortext IsoDraw application before PTC License Server: FLEXnet
Publisher is installed.

License Types
When you install Arbortext IsoDraw, you must specify the type of license you will
be using. The licensing options are:
• Locked license
• Floating license, managed by a license server machine
• Both licensing types

Each licensing type is described below.

Locked License
A locked license enables you to run Arbortext IsoDraw on one authorized
computer. The locked license is stored in a license file on that computer and is
locked to that computer’s Host ID (also called the CPU ID; i.e., the physical
address of the Ethernet adapter in the computer).
If you select Locked license during installation, you must specify the license file
path.

Floating License
Allows multiple computers (license clients) on the network to run Arbortext
IsoDraw concurrently—up to the total number of floating licenses available. The
computers running Arbortext IsoDraw must be connected to the license server
machine.

18 Installing PTC® Arbortext® IsoDraw®
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When you install Arbortext IsoDraw with a floating license, you must specify the
communications port number and license server name (Host Name) in the form
PORT@SERVERNAME; for example, 7788@aberdeen.
Before you install Arbortext IsoDraw with a floating license, verify the following
with your network administrator:
• The port number your Arbortext IsoDraw system will use to communicate

with the license server.
• The Host Name of the license server machine on your network.
• Installation of the PTC License Server: FLEXnet Publisher floating license

management software on the license server.

You can download PTC License Server: FLEXnet Publisher software from the
Support site on PTC.com. (See To Download PTC License Server: FLEXnet
Publisher on page 17.) After the PTC License Server: FLEXnet Publisher
software is installed on the license server, it must be configured to recognize
your Arbortext IsoDraw computer as a floating license client. See the FLEXnet
Licensing End User Guide for license management software installation and
configuration instructions. You can download this guide from the Reference
Documents section of the PTC.com Arbortext Support Center website.

Note
The license server can also have an Arbortext IsoDraw 7.3 floating license
client installed on it. In this case, the license server name is the Host Name of
the computer you are installing the Arbortext IsoDraw software on.

Note
If you installed PTC License Server: FLEXnet Publisher license management
software for Arbortext IsoDraw 7.0, 7.1, or 7.2, you can use this same license
management software for Arbortext IsoDraw 7.3.

Both Licensing Types
Selecting Both licensing types during installation enables Arbortext IsoDraw to
run with either a locked license or a floating license. You must configure both
types of licenses; i.e., you must enter the license file path for the locked license
and the PORT@SERVERNAME for the floating license. (See details in Locked
License on page 18 and Floating License on page 18.)
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Configuring Licenses

Note
Read the “License Management” chapter in your PTC Customer Service
Guide before you start configuring Arbortext IsoDraw 7.3 licenses. The
general instructions in that chapter will prepare you for the Arbortext
IsoDraw–specific licensing instructions below.

To configure the Arbortext IsoDraw software licenses you purchased:

1. Go to the PTC.com home page and log into your PTC.com web account.
2. Choose Support ▶▶ Arbortext Support Center.
3. On the Arbortext Support Center page, click the Licensing tab.
4. Below Arbortext IsoDraw & Arbortext IsoView, click Configure New

Software. This starts the licensing web tool program.

Note
The licensing web tool steps you through the process of configuring your
Sales Order Number to your hardware. It then creates license codes for the
new software you purchased.

5. When the Configure New Software page appears, the licensing web tool is
running. Follow the prompts and enter the required information listed below.
(Use the web tool’s Continue and Reset buttons—not not the browser’s
forward and back arrow buttons—to navigate in the web tool.)

• Enter the PTC Sales Order Number (SON) used to purchase the software
license(s) you want to configure.

• Choose a set of software licenses to configure. There might be several
available, and there might be others that were previously configured.

• Specify the computer you want to assign the software license to using the
computer's unique Host ID (called the CPU ID in the web tool).

You can configure licenses for software purchased with locked and/or
floating licenses. You can also specify the server configuration as Single
Server or Triad. (See License Types on page 18 for license and server type
descriptions.)

6. After license codes are created, they are stored on PTC’s servers. You can then
use the licensing web tool to submit a request to have a license pack file
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containing your license codes sent to you. (See Receiving Your License Pack
on page 21.)

After the license codes are created, you can use the licensing web tool to do
any of the following at any time:

• Reconfigure Software Licenses – move licenses (identified by Software
Contract Number (SCN); i.e., the Sales Order Number plus CPU ID) to
different hardware, or, consolidate licenses to a single server from a triad
or break a triad into a single servers.

• Retrieve Existing License Packs – Retrieve existing license pack files by
SCN, CPU ID (Host ID) or Install Site (Site ID). The license pack will be
sent to you by email. (You need to do this before you install Arbortext
IsoDraw software.)

Receiving Your License Pack
Use the licensing web tool on the PTC.com Arbortext Support Center web page
Licensing tab to request the PTC license pack file containing the license codes you
configured for your new software. The file will be sent to you by email. (See
Configuring Licenses on page 20 for licensing web tool instructions.)
When you use the licensing web tool to Configure New Software or Reconfigure
Software Licenses, you are automatically prompted to have the license pack sent
to you when you are done. You can also have an existing license pack sent any
time using the web tool’s Retrieve Existing License Packs option.
You receive your PTC license pack file attached to an email message from
LM@PTC.com. The attached license pack is a text file with a filename of the
form lm_xxxxxxxx_standard.txt. The email message may contain
licensing instructions for several PTC software products, depending on the content
of the license pack file.
Save the attached license pack file, lm_xxxxxxxx_standard.txt, and note
where you saved it.
• If you install Arbortext IsoDraw with a locked license, you must specify the

location of the license pack file during installation.
• If you install Arbortext IsoDraw with a floating license, you need not specify

the location of the license pack file during installation. However, your system
administrator must know where to find it in order to configure the PTC
License Server: FLEXnet Publisher license management software before you
install the Arbortext IsoDraw software.

After you receive and save your license pack file, you can run the Arbortext
IsoDraw installer. (See Installing on page 23.)
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This section describes the contents of the folders on the Arbortext IsoDraw
installation CD. It also gives you step-by-step instructions for running the
Arbortext IsoDraw installer programs.
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About Installing
To install all required Arbortext IsoDraw 7.3 software, you must run the Arbortext
IsoDraw 7.3 installer program, setup.exe, found in the IsoDraw folder on
your Arbortext IsoDraw 7.3 CD or in the Arbortext IsoDraw 7.3 download ZIP
file.
To begin installing:

1. Load your Arbortext IsoDraw 7.3 CD or extract your Arbortext IsoDraw 7.3
download ZIP file to a temporary folder.

2. Open the CD or temporary folder and browse the installer folders. (See
Installer Folders on page 24 for folder content descriptions.)

3. In the IsoDraw folder, run setup.exe and follow the Arbortext IsoDraw
7.3 software installation instructions in this section.

Installer Folders
Open your Arbortext IsoDraw 7.3 CD or Arbortext IsoDraw 7.3 download ZIP
file in Windows Explorer and browse the installer folders. Each folder’s contents
are described below.

Documentation Folder
The Documentation folder contains this guide, Installing PTC Arbortext
IsoDraw (isod-inst.pdf). Read it before you install Arbortext IsoDraw
software.
After installation, you can find this guide and other documentation in the
Arbortext IsoDraw Help Center, accessed from the Help menu in Arbortext
IsoDraw 7.3.

IsoDraw Folder
The IsoDraw folder contains the Arbortext IsoDraw installation files and
setup.exe, the installer program for the software.
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IsoView Folder
The IsoView folder contains the Arbortext IsoView installer,
IsoView73.exe.

Thumbnail Folder
The thumbnail folder contains the 32-bit and 64-bit installers for the optional
Arbortext IsoDraw Thumbnailer plug-in:
• Thumbnailer73Setup_32.exe (32-bit installer)
• Thumbnailer73Setup_64.exe (64-bit installer)
With the Thumbnailer plug-in, you can view thumbnail preview images of
Arbortext IsoDraw files two different ways:

• In the Open dialog box, select the Preview check box. The preview image
appears on the left side of the dialog box.

• In Windows Explorer, set the view to Large icons or Extra large icons. Preview
images appear in the file icons for Arbortext IsoDraw files.

To install the Thumbnailer plug-in and enable thumbnail preview images, meet the
following requirements:

• For a 32-bit system—Verify that the Thumbnailer preview feature is selected
when you install Arbortext IsoDraw. This feature is selected by default. It
installs the 32-bit Thumbnailer plug-in on both 32-bit and 64-bit systems. (See
Custom Arbortext IsoDraw Installation on page 28.)

• For a 64-bit system—Run the 64-bit installer, Thumbnailer73Setup_
64.exe, manually to install the 64-bit Thumbnailer plug-in.

Note
If the 64-bit Thumbnailer plug-in is not installed on a 64-bit system,
Windows Explorer will not display thumbnail preview images in Arbortext
IsoDraw file icons.

• Select Generate preview on the misc preferences panel in Arbortext IsoDraw.
This option is selected by default. It causes Arbortext IsoDraw to generate a
preview image each time you save.

Thumbnail previews are TIFF images. You can change their TIFF image attributes
on the misc preferences panel.
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Start Installer and Choose Setup
Language
1. Run setup.exe in the IsoDraw folder to start the Arbortext IsoDraw 7.3

installer. The first installer wizard dialog box appears and prompts you to
select a language for this installation. The language you choose determines the
language used in the following Arbortext IsoDraw components:

• Installer menus and dialogs
• Application menus and dialogs
• Software license text

2. In the language list, select the language and then click OK. (The default
selection is your current Microsoft Windows language setting.)

Installed Language for Library and Pattern Files

Note
The language setup for Arbortext IsoDraw 7.3 library files and pattern files is
the same as it was for Arbortext IsoDraw 7.0, 7.1, and 7.2.

The language you choose in the Choose Setup Language dialog box determines
which language the Arbortext IsoDraw 7.3 library files and pattern files are
installed with.

Selected and Installed Library File Languages

Selected Language Installed Library File Language
English, Spanish, Korean, Japanese,
Traditional Chinese, and Simplified
Chinese

English

German German
French French
Italian Italian
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Selected and Installed Pattern File Languages

Selected Language Installed Pattern File Language
English, French, Italian, Spanish,
Korean, Japanese, Traditional Chinese,
and Simplified Chinese

English

German German

In the Setup Type dialog box, select Complete or Custom to automatically or
manually select library and pattern files for installation.

• Complete—Automatically installs the Library Files and Pattern Files features
with all other Arbortext IsoDraw 7.3 features.

• Custom—You must manually select the Library Files and Pattern Files features
to install. (See Custom Arbortext IsoDraw Installation on page 28 for more
information.)

Installing Arbortext IsoDraw Software
Follow the installer prompts and the instructions in this section to perform a
Complete or Custom Arbortext IsoDraw 7.3 software installation.
This section describes how to install Arbortext IsoDraw 7.3 with a locked or
floating license (or both license types). It also describes how to modify, repair, and
remove (uninstall) the software.

Arbortext IsoDraw Installation Startup
After you choose your setup language the installer begins Arbortext IsoDraw 7.3
software installation with the Welcome dialog box. Click Next to continue.

Verify Host ID
You need a license to continue installation. The wizard prompts you to request a
license for your Host ID shown in the dialog box. If you have not yet obtained a
license using the Host ID shown, note the Host ID, click Cancel, and then follow
the instructions in Licensing on page 15.
Optional (if you already have a license): open the license file with a text editor
and verify that the displayed Host ID matches the Host ID in the license file. If the
Host IDs do not match, click Cancel and contact PTC Customer Support for
assistance obtaining a valid license.
If the Host ID matches the Host ID in your license file, click Next to continue.
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Arbortext IsoDraw License Agreement
To continue Arbortext IsoDraw installation, click Yes in the License Agreement
dialog box to accept the license agreement.
If you click No, you will abort the Arbortext IsoDraw installation.

Arbortext IsoDraw Installation Type and Folder
Location
After you accept the license agreement, select the installation type and
(optionally) folder location:

1. In the Setup Type dialog box, click the installation type, Complete or Custom
and then click Next.

• Complete installs all recommended features.
• Custom lets you choose which features to install. If you choose Custom,

follow the instructions in Custom Arbortext IsoDraw Installation on page
28 after you select the installation folder in the next step.

2. In the Choose Destination Location dialog box, click Browse to select the
installation folder. The default installation folder is\Program Files
(x86)\PTC\Arbortext IsoDraw 7.3\. Click Next to continue.

Custom Arbortext IsoDraw Installation
If you chose Custom in the installation Setup Type dialog box, the Select Features
dialog box appears.
You can customize your installation in the Select Features dialog box as follows:
• Clear the check box for any feature you do not want to install. The Program

Files feature is mandatory; you cannot clear this selection.
• Select the Documentation feature to install documentation in all available

languages.

Note
The Arbortext IsoDraw Help Center (available from the Arbortext
IsoDraw 7.3 Help menu after you install and run the software) will initially
display documentation in the language matching your current Windows
language setting. In Help Center, you can change the displayed
documentation language using the Language icon on the Configuration tab.

• Select the Thumbnailer preview feature to install the Arbortext IsoDraw
Thumbnailer plug-in.
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Note
This feature only installs the 32-bit Thumbnailer plug-in. If you are
installing Arbortext IsoDraw on a 64-bit system, you must manually install
the 64-bit Thumbnailer plug-in. (For 64-bit plug-in installation
instructions, see Thumbnail Folder on page 25.)

• If you select the Associate *.iso extension feature, Windows associates ISO
(*.iso) files with Arbortext IsoDraw instead of disc images. Then you can
open Arbortext IsoDraw ISO files directly from Windows Explorer.

If you do not select Associate *.iso extension, you can save Arbortext IsoDraw
files with the idr extension.

Note
idr is the default extension for Arbortext IsoDraw 7.3 and later files.

Select License Type
After you choose the installation type, indicate what type of licensing you will be
using for this installation of Arbortext IsoDraw 7.3 in the Setup Type dialog box.
Your options are:
• Locked license
• Floating license, managed by a license server machine
• Both license types

The license type you select determines which information you must enter next.
(See License Types on page 18 for more information.)
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Locked License
If you selected Locked license in the licensing type dialog box, the installer
displays the Select License File dialog box below. Browse to the location in which
you saved your license pack file (i.e., the path noted in Receiving Your License
Pack on page 21), select the license file, and then click Open.
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Floating License
If you selected Floating licenses, managed by a license server machine in the
licensing type dialog box, the installer displays the Enter Text dialog box below.

Note
Your license server and Arbortext IsoDraw 7.3 system must meet the Floating
License Prerequisites on page 17 for successful floating license installation.

Enter the port number and name of the license server in the form
PORT@SERVERNAME; for example, 7788@aberdeen where port number is
7788 and the license server name is aberdeen. For more information on
floating licenses, see License Types on page 18.

Both License Types
If you selected Both licensing types in the licensing type dialog box, the installer
will have you enter the information required for both locked and floating licenses.
Specifically, it will do the following:
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1. Display the Select License File dialog, prompting you to select the license pack
file required when using a locked license. (See Locked License on page 30.)

2. Display the Enter Text dialog box, prompting you to enter the license file port
number and server name required when using a floating license. (See Floating
License on page 31.)

Completing Arbortext IsoDraw Installation
After you specify the type of licensing, the Ready to Install the Program dialog box
appears, indicating that the installer has enough information to complete the
Arbortext IsoDraw 7.3 software installation.
Click Next to install the software files on your Arbortext IsoDraw system. The
Setup Status dialog box displays installation progress.
When installation completes, click Finish.
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Modifying the Installation............................................................................................34
Repairing the Installation............................................................................................34
Removing the Installation (Uninstalling).......................................................................34

If you need to modify, repair, or remove (uninstall) the Arbortext IsoDraw 7.3
software, do the following:
• Open the Add or Remove Programs dialog box in Windows Control Panel.
• Select the Arbortext IsoDraw 7.3 program entry, then click Change.
The installer opens the Welcome dialog box.
Choose one of the following options, then click Next:
• Modify – to select new program features to add or remove currently installed

features
• Repair – to reinstall all software features that were installed by the previous

setup
• Remove – to remove all program files and installed software features
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Modifying the Installation
If you choose to Modify the installation, the Select Features dialog box appears.
You can modify your installation in the Select Features dialog box the same way
as described in Custom Arbortext IsoDraw Installation on page 28. When you are
done, click Next to modify your installation.

Repairing the Installation
If you choose to Repair the installation, the installer displays the Setup Status
dialog box, then validates the installation. If necessary, the installer will
automatically reinstall any bad or missing files required to match the program
features that were installed by the previous setup.

Removing the Installation (Uninstalling)

Note
If Arbortext IsoDraw Help Center is installed, it will be removed when you
uninstall Arbortext IsoDraw 7.3. (Arbortext IsoDraw Help Center is installed
when you do a Complete installation or a Custom installation with the
Documentation feature selected.)

If you choose to Remove the installation, the installer first prompts you to confirm
that you want to remove the current Arbortext IsoDraw installation. Click Yes to
begin the uninstall process.
When the Uninstall Complete dialog box appears, the Arbortext IsoDraw software
has been successfully removed.

Note
If you created a license file in the Arbortext IsoDraw installation folder, the
license file and the folder it is in will not be removed during uninstallation.
This is because the license file might contain licenses for other PTC
applications in addition to the Arbortext IsoDraw license. Deleting the license
file could prevent these other applications from obtaining a license to run.
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