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An innovative approach to 
develop a universal server 

monitoring application 
using ThingWorx that will 
save significant costs and 

help real-time informed 
decision making 
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INNOVATION 

• When was the first wheel created? 

• When was the first suitcase created? 

• When was the first suitcase with wheels created? 
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INNOVATION 
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PROBLEM 

USERS / PROCESSES USERS / PROCESSES 

Sourcing / 
Procurement 

Service 
 - Support 

Manufacturing Management 
Marketing /  

Sales 
Engineering Quality 

ALM PLM ERP MES CRM SLM QMS 
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PROBLEM 



8 # L I V E W O R X  

• Fragmented Monitoring Systems 

• Irrelevant Dashboards 

• Slow Decision Making 

• High Cost 

CHALLENGES 
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INNOVATION 
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ARCHITECTURE 
(POC) 

Hardware 

Enterprise 

Applications 
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LIVE DEMO 



12 # L I V E W O R X  

• Universal (Integrated) Monitoring App 

• Role-Based Dashboards 

• Real-time informed decision making 

• Save $$ 

VALUE 
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EXAMPLE 1 

FINANCE 

ORDER 

FULFILMENT 

INTEGRATED DASHBOARD 
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EXAMPLE 2 

TIME 

REPORTING 

REVENUE 

RECOGNITION 

INTEGRATED DASHBOARD 
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