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the C word 
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• Elekta is a Swedish medical 
technology company, developing 
solutions for treating cancer and 
brain disorders 

 

• Over 6,000 medical facilities in 
more than 150 countries 

 

• Approximately 4,000 employees 
worldwide 
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PATIENTS 

• Every year:  More than 1 million 
patients treated on Elekta machines 

 

• Every day: 140,000 patients receive 
diagnosis, treatment or follow-up using 
an Elekta solution 

 

• All unplanned downtime impacts 
patients  

• Having Smart, Connected Products 
enables us to maximize patient flow 
and improve outcomes 
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SMART, CONNECTED PRODUCTS – SO FAR… 

• Connectivity: Over 75% global installed base 

• Standardization: Systems, tools and processes. Establishing central 
technical support centres 

• Internal Efficiencies: 1/3 travel time reduction, 30% machine issues 
resolved remotely, increased machine to engineer ratio 

• Staff: Over 1,000 Service employees, more than 50% are field engineers 

• Notifications: Field Engineers automatically alerted to issues via email 
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• Manual interpretation and monitoring 

across the global installed base 

• Over 600 preventative actions carried out 

• More than 2 hours clinical downtime 

avoided per prediction = 6 patients not 

impacted 

• Improved customer satisfaction 

• High severity/4 hour response-time issues 

defined 

− requires local support to respond in time 

REMOTE COMMAND CENTER – YEAR 1 
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A SMARTER APPROACH 
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SMART, CONNECTED SERVICE – EARLY ACCESS PROGRAM 
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• Collaboration between PTC, 
ServiceMax and Elekta 

• Understand ThingWorx – 
ServiceMax integration possibilities 

• Test and evolve Elekta’s use cases 

• Shape roadmaps for production 
ready implementation 

• Allowed Elekta to define our ‘Path to 
Production’ roadmap 
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• Automation 

• Simplification of tools and workflows 
from a user perspective 

• Unified Service user interface – all 
information in one place 

• Application of global business intelligence 
to specific incidents 

• Dispatch of Field Service Engineers directly 
to root cause and fix 

• Faster fix times and improved first time fix 
rate 

• Aligned wider service strategy including 
mobile 

 

INTEGRATION BENEFITS 
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