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* Elekta is a Swedish medical
technology company, developing
solutions for treating cancer and
brain disorders

* Qver 6,000 medical facilities in
more than 150 countries

* Approximately 4,000 employees
worldwide

#LIVEWORX @ELEKTA
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Every year: More than 1 million
patients treated on Elekta machines

* Every day: 140,000 patients receive
diagnosis, treatment or follow-up using
an Elekta solution

* All unplanned downtime impacts
patients

 Having Smart, Connected Products
enables us to maximize patient flow
and improve outcomes

#LIVEWORX



SMART, CONNECTED PRODUCTS - SO FAR... v

* Connectivity: Over 75% global installed base

» Standardization: Systems, tools and processes. Establishing central
technical support centres

* |nternal Efficiencies: 1/3 travel time reduction, 30% machine issues
resolved remotely, increased machine to engineer ratio

» Staff: Over 1,000 Service employees, more than 50% are field engineers

* Notifications: Field Engineers automatically alerted to issues via email
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- Manual interpretation and monitoring
across the global installed base

e Over 600 preventative actions carried out

« More than 2 hours clinical downtime
avoided per prediction = 6 patients not
Impacted

« Improved customer satisfaction

« High severity/4 hour response-time issues
defined

— requires local support to respond in time

#LIVEWORX @ELEKTA 6



A SMARTER APPROACH

P Case Customize Page | Edit Layout | Printable “iew | Help for this Page 0

¢ 02114701

Case Detail Edit | | Delete| Close Case | Sharing | Create Work Order | Create Customer Order | | Escalate Case | | Submit Primary Work Order

» Service Flow Wizards

» Case Information

¥ Description Information
Subject  HighSeverityAlarm2: second alarm Priority 3 - Minor Impact

Description  thingName : TestDriver1@152380_841_17120
serialNumber : 152389
maodelNumber : TestDriver1
name : TestDriveri@152389_841_17120
priority : 501
message : Message: undefined
type : HighSeverityAlarm2
sourceProperty - di_
alerTime : 2016-03-03 03:56:58.058

Case Category  Product Issue

1 = Lnat
¥ Machine Data
Installed Product: 152389 Last Sync: 333 mins ago
e Ping Rate (ms): 30000.00
ELEKTA  Status: @ coos g Rate (ms) =
Offline: & gk
Current Status Historical Data DCM Info
Alarm |aerma n Date/Time |44] 4 |_m| | € update Data | b | b | b
300 d Timestamp Name ModelNumber Severity Descriptio:

12304688 2016-05-11 13:13:27 Alarm 0 TestDriverl o 191"—“0‘—‘—
I @ Chat

123043592 2016-05-11 11:18:41 Alarm 0 TestDriverl 0

12304236 2016-05-11 10:14:38 Alarm 0 TestDriverl o Alarm 0

12303980 2016-05-11 0%:14:41 Alarm 0 TestDriverl o Alarm 0

12303767 2016-05-11 08:14:45 Alarm 0 TestDriverl 0 Alarm 0

12303542 2016-05-11 07:14:42 Alarm 0 TestDriverl o Alarm 0

12303264 2016-05-11 D6:14:435 Alarm 0 TestDriverl 0 Alarm 0

12303244 2016-05-11 DE:14:39 Alarm 0 TestDriverl o Alarm 0

201654 201855 200 E 6 E' 7 ‘016 =8 “016 59 2016-5-10 2016-5-11 17303003 2016-05-11 05:14:46 Alrm 0 TestDriverl 0 Alarm @ T

» Product Taxonomy
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SMART, CONNECTED SERVICE - EARLY ACCESS PROGRAM \L,'VC%/E.
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* Collaboration between PTC,
ServiceMax and Elekta

* Understand ThingWorx -
ServiceMax integration possibilities

e Test and evolve Elekta’s use cases

* Shape roadmaps for production
ready implementation

* Allowed Elekta to define our ‘Path to
Production’ roadmap

#LIVEWORX



INTEGRATION BENEFITS \L,V\éc\gz 5
- * Automation \

* Simplification of tools and workflows
from a user perspective

* Unified Service user interface - all
information in one place

* Application of global business intelligence
to specific incidents

e Dispatch of Field Service Engineers directly
to root cause and fix

* Faster fix times and improved first time fix
rate

* Aligned wider service strategy including
mobile
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