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PTC  Leadership 

23 

30k 

100s 

years of helping manufacturers 

deliver market winning products 

& service 

unique manufacturing companies 

do business with PTC annually 

of production IoT customers fuel 

our experience and best 

practices 

Innovation leadership 

built on providing 

technology solutions 

that help transform the 

way companies create, 

connect, operate and 

service products 
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Smart, connected products change everything 

Smart, connected products enable new categories of capabilities, with each building on the 

preceding layers 

Monitoring 

Control 

Optimization 

Autonomy 
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Smart, Connected  Products  Are Transforming  Competition 

Prof. Michael Porter 

Value Chain 

Industry Structures 

Technology Stack 

Industry Boundaries 

New Capabilities Strategic Choices 

IoT 
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Product OEMs are at the Epicenter of IoT Transformation 

#1 

Manufacturing 

industry will be the 

#1 industry sector 

by share of global 

economic value-

add. 

– Forecast: The IoT, Worldwide, 2013 

 Automated Service 

 Remote Service 

 Self Service 

 Predictive Maintenance 

 Product as a Service 

 Marketing / Lead Generation 

 Account Management 

 Up-sell, Cross-sell 

 New Offerings / New Markets 

 Connected Manufacturing Intelligence 

 Consumables 

 Asset Tracking & Management 

 Design for Continuous Innovation 

 Usage-based Requirements 

Analysis 

 Remote Software Management 

 Connected Quality 

 Usages-based Billing 

 Subscription Services 

 Warranty Management 

 Point-of-Sale Payments 

  

IoT 

SLM 

SCM 

ERP 

MES 

Product Cloud 

PLM 

CRM ALM 

CAD 
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ThingWorx®  Platform 

Smart Extensions and Applications 

Marketplace 

Application Enablement 

Application Enablement 

Connectivity and Device Management 

Connect 

Private Device Cloud 

Device Cloud 

Rapid Application Development 

Composer 

Product-Aware Extension, Utilities and 
Integration Hub 

Converge 

Visual Interface for IoT-Enabled Apps.  

Augmented Reality* 

Linking the Digital and Physical worlds 
for closed loop lifecycle management 

Digital Twin* 

Predictive Analytics for Big Data 
Powered by Neuron 
 

Predict 

*beta 
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All the power of the ThingWorx IoT Platform, 

plus… 

Product-aware 

extension 

Out-of-the-box 

utilities for 

managing 

smart, 

connected 

products 

Centralized 

hub for IoT-

enabling 

existing 

business 

systems and 

processes  

Synergistic 

ecosystem of 

applications 

and 

integrations 

 

ThingWorx Converge 

Converge 

Monitoring & Alert 
Management 

Integration Hub / APIs 

Process  & 
Event 

Management. 
Analytics 

Remote 
Access & 
Control 

Application Utilities/Components 

Software 
Content 

Management 

Product & 
Customer 

Benchmarking 

Asset & Data 
Commerce 

Dashboards & Reporting 
(Internal / External) 

Business Administration 
Console 

Smart Connect 
Product Applications 

M
a
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e
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c
e
 

ThingWorx Platform 

 
3rd Party 

Device Clouds 

 
ThingWorx  

Device Cloud 

C
o
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o
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PTC Proprietary  - Contains Forward Looking information subject to change without notice 



Accelerating and expanding IoT value for end users and solution providers 

Solution Providers 

Business that create applications and 

integrations that extend the value of smart, 

connected products 

• Application developers 

• Software companies 

• System integrators  

 

End Users 

Businesses that create, operate or service 

smart, connected products 

• Original equipment manufacturers 

• Owners and operators 

• Service providers 
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• Direct Extension of the ThingWorx Platform 

• Cloud-ready deployment model 

• Mobile delivery 

• Easily-extensible architecture 

• Hub for PTC IoT apps and 3rd Parties 

• Rapid Innovation enabled by agile 

development approach 

Release 1* 

June 2015 

Release 2 

September 2015 

Learn More about ThingWorx Converge 

www.ptc.com/product/thingworx/converge  

PTC Proprietary  - Contains Forward Looking information subject to change without notice 

Vision and Direction 

* Release 1 availability limited to PTC cloud services offering  

http://www.ptc.com/product/thingworx/converge
http://www.ptc.com/product/thingworx/converge
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David Sherburne 
Director of Smart Link  

and Engineering IT 

Customer Perspectives 


