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 System Configuration Management 

 License Management 

 Applet Replacement Update 

 Types and Learning Connector 

 Application Monitoring 

 Platform Updates 

AGENDA 
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SYSTEM CONFIGURATION 
MANAGEMENT 
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SYSTEM CONFIGURATION MANAGEMENT(SCM) PROCESS 
OVERVIEW 

SCM is the task of tracking and controlling changes in the software, part of the larger cross-discipline field of configuration management. SCM practices include 

revision control and the establishment of baselines. 
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• Difficult to identify what Business Administrative changes were 
made in my environment  

– Establishing a baseline state of my environment and subsequent changes made over time 

• High lead time to deploy change on Production 
– Error prone and very tedious process  

• Impact grows exponentially at high rates of change  
– Multiple and distributed Developers / Administrators exacerbate issue  

– High risk for conflicts and regressions 

• LoadFiles are not designed for managing change to downstream 
applications 

– High cost associated to creating and maintaining load files and some customization may be required 

 
 

 

 
 

 

 

 

SYSTEM CONFIGURATION MANAGEMENT PRE 10.2 M030 

Challenges 

CONFIDENTIAL FORWARD LOOKING INFORMATION SUBJECTED TO CHANGE WITHOUT NOTICE © PTC INC 2014 
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BUSINESS ADMINISTRATIVE CHANGE PROMOTION 

Developer System 

New 
Production 

System 

Backup Repository 
Production 

System 

Developer System 

Developer System 

New Production 
System Production 

Replica System 

DR 
System 

SCM 

Development 

Landscape 

Test 

Landscape 

Production 

Landscape 

Rehosting 

BAC 

Integration 
System 

Pre-Production 
System 

Selective Mode 

Selectivity on Export 

Matching based on Business Identity 

Synchronized Mode 

Domain level selectivity on Export 

Matching based on Object ID 
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WINDCHILL ADMINISTRATIVE CHANGE – WINDCHILL 11.0 M010 

CONFIDENTIAL FORWARD LOOKING INFORMATION SUBJECTED TO CHANGE WITHOUT NOTICE © PTC INC 2014 

Access Control Rules 

Profiles 

Preferences 

Object Initialization Rules 

Life Cycle Templates 

Workflow Templates 

Support Object Types Capabilities 

Packages Framework 

Reports and Conflict Management 

New 
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LICENSE MANAGEMENT 
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LICENSE MANAGEMENT  

CAPABILITIES 

• Practice based license 
modules 

• Subscription based model 

• License Profiles enforce 
license entitlement 

• License and usage 
monitoring 

Flexibility Compliance BENEFITS Predictability 

  License Enforcement 
– Pre-defined License Profiles 

– License Profiles control visibility to licensed features 
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• Profiles are soft types of WTGROUP 
– Standard Profiles are what Profiles are today  

• Standard Profile Soft-type 
– License Profiles  

• License Profile Soft-type 

 

 

• License Profile Actions 
– Save As Standard Profile 
– CANNOT Edit, Delete, Export/Import, Rename 
 

STANDARD vs LICENSE PROFILES 
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LICENSE PROFILE HIERARCHY 

• Membership into multiple License Profiles results in the combined entitled 

features 

• All Practice based PLM packages are based off Author License 
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• License Profiles override grant privilege in Standard Profiles 

• Deny in Standard Profiles overrides grant privilege in License Profiles 

 

 

LICENSE AND STANDARD PROFILE INTERACTION 

Result : Feature A is 

Disabled 

Result:  Feature C 

is Disabled 

Result: Feature E is 

Enabled 
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APPLET REPLACEMENT 
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APPLET REPLACEMENT PROGRESS 

Applet Release 

File Upload 10.2 M020 

Calendar 

10.2 M030 

Import and Export Utility 

Project Planning GANTT Chart 

Software Download (sign) 

Live Charting (sign) 

Common Participant Picker 

11.0 F000 

Query Builder 

Software Download 

Team Template 

Attribute / Quality / Measure 

Workflow Process Manager 

Policy, Notification, Indexing Administration 
11.0 M010 

Life Cycle Template Administration (List) 
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POLICY ADMINISTRATOR 

IMPROVEMENTS 

• Uses common pickers 

– Type, Context and 
Participant pickers 

 

• Usability 
– Two pane model 

– Actions in 
lightboxes 

– Consistent user 
experience 

 

• Performance 

– Search and lookups 

 

Prepare product review 3D/AR/VR 

experiences leveraging data from different 

sources – CAD, PLM, machine, etc. 

Perform product reviews with AR/VR 

experiences either individually r with a 

globally distributed team 
Capture feedback with text, audio or video 

annotations and link to actions, tasks, etc. 

that can be tracked and executed on. 

 

 

Auto-suggest 

Participant 

Picker 

 

 

 

Paginated 

Results 
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POLICY ADMINISTRATOR 

IMPROVEMENTS 

• Uses common pickers 

– Type, Context and 
Participant pickers 

 

• Usability 
– Two pane model 

– Actions in 
lightboxes 

– Consistent user 
experience 

 

• Performance 

– Search and lookups 

 

Prepare product review 3D/AR/VR 

experiences leveraging data from different 

sources – CAD, PLM, machine, etc. 

Perform product reviews with AR/VR 

experiences either individually r with a 

globally distributed team 
Capture feedback with text, audio or video 

annotations and link to actions, tasks, etc. 

that can be tracked and executed on. 

 

 

Type 

Picker 
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TYPE AND LEARNING 
CONNECTOR 
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• Graphical attributes support extended 
to GWT based UIs 

 

 

 

• New Type Manager constraint:  
– No Duplicate Values 

• For use with attributes that can be 
assigned multiple values 

 

 

TYPES AND LEARNING CONNECTOR 

• Context Sensitive tutorials from 
Learning Connector  
– Available in JCA UIs 
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APPLICATION MONITORING 



20 # L I V E W O R X  # L I V E W O R X  

SMART, CONNECTED PTC WINDCHILL DELIVERS… 

CAPABILITIES 

• Using IoT to better service 
and support PTC software 

• Proactive Support – 
detecting issues before 
they become “issues” 

• Configurable dashboards 
to help monitor systems 
configuration, usage and 
peer comparisons 

• License and usage 
monitoring tools 

• Private & Secure 
environment 

Decrease IT cost of managing 

PTC Applications 

Increased end-user 

productivity 
BENEFITS Reduced incident rates 

Prepare product review 3D/AR/VR 

experiences leveraging data from different 

sources – CAD, PLM, machine, etc. 

Perform product reviews with AR/VR 

experiences either individually r with a 

globally distributed team 
Capture feedback with text, audio or video 

annotations and link to actions, tasks, etc. 

that can be tracked and executed on. 
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PERFORMANCE ADVISOR FOR PTC WINDCHILL 

GET CONNECTED 

• Setup 
• OOTB @11.0 F000 

• Deploy patch for 

10.2 M020 and 

M030 

• Validate and Set 

your SCN 

Site > Utilities > Performance Advisor for PTC Windchill 

https://support.ptc.com/appserver/cs/patch/patch_details.jsp?n=1997
https://support.ptc.com/appserver/cs/patch/patch_details.jsp?n=1984
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PERFORMANCE ADVISOR FOR PTC WINDCHILL 

GET CONNECTED 

• Setup 

• Configure 
• Opt-In 

• Enable data 

sources and 

frequency 

• Preview Data 

Site > Utilities > Performance Advisor for PTC Windchill 
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PERFORMANCE ADVISOR FOR PTC WINDCHILL 

1 

2 

3 

GET CONNECTED 

• Setup 

• Configure 

• Access 
• Go to 

support.ptc.com 

1. Select “My 

Company” 

2. Select “Add 

Portlet” 

3. Select “My 

Connected PTC 

Products” 

 

support.ptc.com
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LEARN MORE 

Thursday June 9th  

8:30 – 9:15 AM Room 211 

Join the conversation 

• Help shape its direction 

• Find out more 

• Converse with other users & PTC 

• How to join 

• Go to  https://www.ptcusercommunity.com/ 

• Browse  Groups 

• Search for “Performance Advisor for PTC Windchill” 

• Select “Join Group” 

https://www.ptcusercommunity.com/
https://www.ptcusercommunity.com/
https://www.ptcusercommunity.com/
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CONNECTED PTC SYSTEM MONITOR 

Feature Usage 
Common Platform for PTC 

Products 
Peer Comparison Fall 2016 
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• Windchill Monitoring Improvements 
– Optimized sensors 

– New Infrastructure monitoring dashboard 

– Email Plugin improvements 

– Critical Install and System Profile fixes 

• New Database Monitoring 

• New Support 
– Servigistics SPO 6.2 

– InService 6.3 

 
 

 

PTC SYSTEM MONITOR 5.0 

Java 8 Windchill 10.0 + Built on dT 6.3 July 2016 
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PLATFORM UPDATES 
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• Support for Oracle 12c Data Guard feature 
– Automatic failover to a secondary DB  

• Advanced configuration for DB Connect String through the installer 
– Installer validates DB connection 

 

PLATFORM UPDATES 
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