PTC

Shaping Innovation

December 01, 2007

Subject: Maintenance Reseller Corporation (MRC)

Dear Vaued Customer,

This letter is to certify that Maintenance Reseller Corporation (MRC) is an authorized reseller of Pro
Engineer products and Maintenance contracts. MRC is the proprietary reseller for PTC maintenance
renewals.

Very truly yours,

Pam Colarusso

Senior Sales Specialist

North American Maintenance
781-370-5605- Phone
781-707-0322- fax

pcol arusso@ptc.com



