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PTC Mathcad Prime 3.1 Student Edition – One Year Term License

Save file pim_installmgr_mathcad31.exe to your Desktop.

Product Code: MT310802EP2172-6BS5-R3BD
1 User License
Electronic Download

Thank you for purchasing PTC Mathcad Prime 3.1 Student Edition

Please download the PTC Mathcad Prime 3.1 Student Edition Licensing Guide for instructions on installing your software.

If you need the PTC Mathcad 15.0 software, it is available for download (using your Product Code) here:
https://www.ptc.com/appserver/lm/mathcad/download/index.jsp.

Other Information
For more information, please refer to the following licensing guides:

PTC Mathcad Prime 3.1 Student Edition Licensing Guide

Having trouble getting started on your student edition software? For additional support: Click here.

For refunds or returns, please e-mail: ptc.nam@digitalriver.com

1

Extended Download Service
Other
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Order Instructions

If your order contains downloadable software and you have not purchased our Extended Download Service (EDS), you have 30 days to download your purchase. After you
download we suggest you save a copy of the downloaded file on an external drive, CD, DVD, or some other storage medium in the event you have computer problems or the
downloaded file becomes damaged or corrupt.

If your product requires a product code or unlock code, please make note of the number that appears in the order details above for future reference. An order confirmation
email will be sent to you shortly that will also contain this information.

If you have problems with your order or have any additional questions or comments, please refer to the order confirmation email or contact Customer Service for assistance.

Thank you again for your order!

Thank You
 Print

Order Information
Order Date: 11/17/2019 
Order Number: 15030936607 
Order Total: 94.99 USD 
The charge(s) will appear on your credit card as "DRI*PTC".
When we have finished processing your order, you will be sent a confirmation email at the address provided.

Download Questions

1. How do I download?

2. How do I get my product code or unlock codes for my purchase?

3. What is Extended Download Service?

4. My product code or unlock code is not working?

5. How do I re-download software that I have purchased?

6. What if the download stops before it is complete?

7. What if I want a shipment, but I've already ordered the download?

8. I've finished downloading, where do I find it?
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