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• To begin the download and installation process, you must first fill out the form and select 

‘Download Now’. You will then have the choice of downloading the 32-bit or 64-bit version. 

 

• If you are a student, please complete our separate form here. 
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One of the above dialogs will appear, depending on whether you selected the 32-bit or 64-bit version. 

Select ‘Save’ and save the file to your computer in a place that you can easily locate (such as your 

Desktop). The download will take a few minutes. 
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Once the download completes, UnZip it or ‘Extract All’. Select a destination folder that 

you can easily locate (such as your Desktop). This will create a folder at the specified 

destination. 

Open this new folder and double-click the ‘setup.exe’ file to start the installation. You 

should see a dialog that looks like this: 

Select ‘Next’ to continue. 
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You will next encounter the licensing agreement. You must select ‘I accept’ to continue. 

Then select ‘Next’. 
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Now select ‘Mathcad Prime 2.0’ as the product to be installed. 
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Select ‘Trial/New License’ and click ‘Next’. We will acquire your trial license later 

once Mathcad Prime 2.0 is installed. 
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Now select your preferred installation type and click ‘Next’ to continue. 
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At this point you may encounter an error message requesting Microsoft.NET Framework 3.5 SP1 

Select the hyperlink to download and install .NET. Once redirected to the Microsoft website, select 

download and save the download to your preferred location, then run the installation. This may 

take several minutes. When the wizard opens, accept the terms of the license agreement and 

click ‘Install’ to continue with the installation. 
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You can now return to your Mathcad Prime 2.0 installation and select ‘OK’ on the error message. 

You will now be returned to the previous wizard screen asking for your preferred installation type. 

Select the installation type and again click ‘Next’. 

You next may encounter a message stating that Mathcad 15.0 M005 or later was not found on your 

system. If you do not wish to convert older Mathcad worksheets to Mathcad Prime 2.0, select ‘OK’ 

to continue. If you do wish to convert old Mathcad documents, browse to 

http://www.ptc.com/products/mathcad/mathcad-15-0/free-trial.htm for the Mathcad 15.0 trial (this 

download can be completed after installation of Mathcad Prime 2.0). 
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Once you have selected ‘OK’ the Mathcad Prime 2.0 installation will begin. This will take several 

minutes. When the installation completes, select ‘Exit’ and open Mathcad Prime 2.0. 
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You have now completed installing Mathcad Prime 2.0, however you must acquire a 30-day license 

before you will be able to use the product. Open Mathcad Prime 2.0 and click on the ‘License Status’ 

button under the menu. Under ‘License Acquisition’ select ‘Get Trial License’. 
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