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Betrifft
e Mathcad Prime 3.1 t0 5.0
Beschreibung

e Need links to SDK package
e How to get access to the SDK

Ursache

e The APl and the SDK are different items. See the difference between the two
from CS202677 (https://support.ptc.com/appserver/cs/view
/solution.jsp?n=CS202677)

e The SDK is a ‘Software Development Kit’ that includes an extensive user guide
(pdf) on how to use the API to code integrations and includes code
examples/use cases, including the whole SolidWorks/Mathcad integration. It's a
separate item that can be purchased from PTC. If the user needs additional
help using the APl we should direct them to that.

Auflosung

e The SDK is currently available only for subscription customers.

e Users who purchased Mathcad subscription licenses can download Mathcad
Prime SDK using Download Software by Sales Order Number (SON)
(https://support.ptc.com/appserver/auth/it
/esd/salesordernumber.jsp) webtool, by entering the relevant Sales Order
Number.
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