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Article - CS356724

Getting error "Conversion failed could not start Mathcad conversion process.
Check that .Net Framework 3.5 windows feature is enabled" while converting
Mathcad 15 worksheets in Mathcad Prime

Modified: 13-Dec-2022 | Last Seen: 11-Aug-2023

Applies To

e Mathcad Prime 1.0to 8.0

Description

e Getting error "Conversion failed could not start Mathcad conversion process. Check that .Net
Framework 3.5 windows feature is enabled" while converting Mathcad 15 worksheets

Resolution

e Verify that .Net Framework 3.5 windows feature is enabled

e Open control panel > Programs and Features > Turn Windows Features on or off

e Ensure all the checkboxes are checked as below
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Turn Windows features on or off Q

e | Toturn afeature on, select its check box. To turn a feature off, clear its
check box. A filled box means that only part of the feature is turned on.

= NET Framework 3.5 (includes .NET 2.0 and 3.0) A
Windows Communication Foundation HTTP Activation
Windows Communication Foundation Non-HTTP Activa

e If issue persist even after installing .Net Framework 3.5 extension

¢ Reboot the system and launch the converter

¢ Uninstall and reinstall Mathcad Prime and then convert the worksheet.
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