
Hardware Notes – PTC License Server 
Last updated: January 12, 2024 

 

 
Contents 
PTC License Server: FlexNet Publisher...................................................................................................... 1 

 

Platform Support Table ........................................................................................................................... 2 
 

Deploying License Servers on Virtualized Environments............................................................................. 3 
 

Additional Reference Documents ............................................................................................................ 4 
 

 

PTC License Server: FlexNet Publisher 
PTC supports Flexera Software’s FlexNet Publisher  as its licensing provider. 

 
PTC currently supports the FlexNet Publisher License Server using both the license manager  lmgrd 

and lmadmin. The following table outlines the supported FlexNet version and license manager, the 

supported platforms and supported operating systems. 

https://www.flexerasoftware.com/media/pdfs/datasheet-fnl.pdf
https://www.ptc.com/en/support/refdoc/Servigistics_InService/6.5/flex_174258
https://www.ptc.com/en/support/refdoc/Servigistics_InService/6.5/flex_174258
https://www.ptc.com/en/support/refdoc/Servigistics_InService/6.5/flex_174258


Platform Support Table – Creo, Creo View, Creo Illustrate, Creo Schematics, 

Mathcad, Mathcad Prime 

License 
Manager 

 

Version 
 

Supported Platforms 
 

Installer Download 
Installation 
Technique 

Lmadmin 11.19.4.3 

Windows Server 2022 
Windows Server 2019 
Windows Server 2016 
Windows 10 64-bit 
Windows 11 

 
Lmadmin 11.19.4.3 Installer 64 Bit 

Install PTC License Server 
with License Manager 

LMADMIN 

Lmgrd 11.19.4.3 

Windows Server 2022 
Windows Server 2019 
Windows Server 2016 
Windows 10 64-bit 
Windows 11 

flex11.19.4.3_x86e_win64.zip Install PTC License Server 
with License Manager 

LMGRD 
Red Hat Enterprise Linux 7.x and 8.x 

PTC_D_11.19.4.3_Linux 

Notes: 
1.   Installer downloads include a full install (setup) package. Zip images include only the daemon 
       files necessary to run FlexNet 
2.    For the official PTC install guides please visit the PTC Reference Documents page. 
 

 

  

https://download.ptc.com/download2/products/FLEXnet/flexnetadmin64_11.19.4.3.zip
https://www.ptc.com/en/support/creo-landing/creo-landing-main/Re-install-lmadmin/install-lmadmin-web-interface?source=documentation
https://www.ptc.com/en/support/creo-landing/creo-landing-main/Re-install-lmadmin/install-lmadmin-web-interface?source=documentation
https://www.ptc.com/en/support/creo-landing/creo-landing-main/Re-install-lmadmin/install-lmadmin-web-interface?source=documentation
https://download.ptc.com/download2/products/FLEXnet/flex11.19.4.3_x86e_win64.zip
https://www.ptc.com/en/support/creo-landing/creo-landing-main/install-lmgrd/install-lmgrd?source=documentation
https://www.ptc.com/en/support/creo-landing/creo-landing-main/install-lmgrd/install-lmgrd?source=documentation
https://www.ptc.com/en/support/creo-landing/creo-landing-main/install-lmgrd/install-lmgrd?source=documentation
https://download.ptc.com/download2/products/FLEXnet/PTC_D_11.19.4.3_Linux.zip
https://www.ptc.com/appserver/cs/doc/refdoc.jsp


Platform Support Table – Codebeamer, PTC Arbortext Content Delivery (Formerly 
Servigistics InService), PTC iWarranty, PTC MOVE 

 

License 
Manager 

 

Version 
 

Supported Platforms 
 

Installer Download 
Installation 
Technique 

Lmgrd 11.19.4.3 

Windows Server 2019 
Windows 10 
Windows 11 
 

 
 PTC_E_11.19.4.3_Windows64 

 

Install PTC License Server with 

License Manager LMGRD 

Lmgrd 11.19.1.0 Red Hat Enterprise Linux 7.x & 8.x PTC_E_11.19.1.0_linux 
 

Install PTC License Server with 

License Manager LMGRD 

Lmgrd 11.16.2.1 

Windows Server 2019 
Windows Server 2016 
Windows Server 2012 R2 64-bit 
Windows 10 64-bit 
Windows 8.1 64-bit 

PTC_E_11.16.2.1_Windows64 
 Install PTC License Server with 

License Manager LMGRD 

Red Hat Enterprise Linux 6.x & 7.x PTC_E_11.16.2.1_Linux 
 

Notes: 
1.   Zip images include only the daemon files necessary to run FlexNet 
2.    For the official PTC install guides please visit the PTC Reference Documents page. 
 

 

Deploying License Servers on Virtualized Environments 
• While PTC does NOT certify the license servers on Virtualized Environments, the license 

servers can be deployed on a Virtualized Environment supported by Flexera. In such 

cases, PTC support will be limited to issues which can be reproduced on a non-virtualized 

desktop/server. 

• Licenser Servers should be deployed in a manner consistent with PTC’s Licensing Basis. 

 

 
 

Additional Reference Documents 
FlexNet License Administration guide  
PTC Licensing FAQ 
Licensing Glossary 

 

https://download.ptc.com/download2/products/FLEXnet/PTC_E_11.19.1.0_Linux.zip
https://download.ptc.com/download2/products/FLEXnet/PTC_E_11.19.1.0_Linux.zip
https://download.ptc.com/download2/products/FLEXnet/PTC_E_11.19.4.3_Windows64.zip
https://www.ptc.com/en/support/creo-landing/creo-landing-main/install-lmgrd/install-lmgrd?source=documentation
https://www.ptc.com/en/support/creo-landing/creo-landing-main/install-lmgrd/install-lmgrd?source=documentation
https://download.ptc.com/download2/products/FLEXnet/PTC_E_11.19.1.0_Linux.zip
https://download.ptc.com/download2/products/FLEXnet/PTC_E_11.19.1.0_Linux.zip
https://www.ptc.com/en/support/creo-landing/creo-landing-main/install-lmgrd/install-lmgrd?source=documentation
https://www.ptc.com/en/support/creo-landing/creo-landing-main/install-lmgrd/install-lmgrd?source=documentation
https://download.ptc.com/download2/products/FLEXnet/PTC_E_11.16.2.1_Windows64.zip
https://download.ptc.com/download2/products/FLEXnet/PTC_E_11.16.2.1_Windows64.zip
https://www.ptc.com/en/support/creo-landing/creo-landing-main/install-lmgrd/install-lmgrd?source=documentation
https://www.ptc.com/en/support/creo-landing/creo-landing-main/install-lmgrd/install-lmgrd?source=documentation
https://download.ptc.com/download2/products/FLEXnet/PTC_E_11.16.2.1_Linux.zip
https://download.ptc.com/download2/products/FLEXnet/PTC_E_11.16.2.1_Linux.zip
https://www.ptc.com/appserver/cs/doc/refdoc.jsp
https://www.ptc.com/en/documents/legal-agreements/on-premise-license-agreements
https://www.ptc.com/en/support/refdoc/Servigistics_InService/6.5/flex_174258
http://www.ptc.com/appserver/wcms/standards/freefull_cs.jsp?im_dbkey=116182&amp;im_language=en
http://www.ptc.com/olm/guide/gloss.html

