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Title How to update Java SDK from 1.6.0_x to a newer version in 1.6.0_x in Windchill

Description
e How to update Java SDK From 1.6.0_x to a newer version in 1.6.0_x
¢ In some circumstances, users might be advised to update the Java SDK (= SE
Development Kit) version they have to address different issues
e The target Java version might not be possible to install using PTC Solution Installer.

e How to update JDK installed by PSI to a newer version
e Workgroup Manager install loading wheel continues to spin without the installer loading

Applies To  Windchill 9.0, 9.1, 10.0 releases using Java SDK 1.6.0_x
Cause
Resolution Follow the steps below to update Java SDK:

1. Stop all Windchill-related services including WindchillDS and Oracle services

e Make sure there is not any java process running
e If there is any, kill the process after verifying the associated program is closed

properly

2. Go to Control Panel > Add Remove Programs to uninstall the previous Java SDK (e.g.
1.6.0_18)
e Note the original <windchill>/Java directory will not be deleted and PSI data will still be
there
e This is okay, so don’t delete the folder

3. Restart OS.

4. Obtain newer version of Java SDK 6 update ## (Java SE 6 Update ##: JDK) from Oracle
web site

5. Run Java SDK installer

¢ In Install to section, change the path to the previous Java location used by Windchill
(Typically <windchill>/Java)

e By default the installer will provide: C:\Program Files\Java\jdk1.6.0_##, so change
this to <windchill>/Java (for example C:\ptc\Windchill_9.1\Java)
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g J:é After the installation is complete, verify that Windchill starts up properly
</ I L

SPR Information

Related Documents

Type Number Status Description

COPYRIGHT © 2013, PTC Inc.

Did this document help you? ES

® Yes
® No
@ Not what | was looking for

2 of 2 2/21/2013 3:15 PM



