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Introduction Global

« Julio Aguilar-Chang
— Oracle Database Administrator
— 18+ years managing Oracle databases
— Solaris, Windows, Linux
— 6+ years supporting PDMLInk

e Lanorra Sena
— Windchill Administrator

— 8+ years managing PTC® solutions

 White paper available on the PTC Conference web site, or via email:
— Jachang@Ilanl.gov \
— lanorra@lanl.gov \ \

-— \
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Our PDMLInk and Oracle deployments Global

e PDMLINk
— Version 10.2

— 2 production servers

— 10 devl / qual servers

— Windows Server 2008 2000000
— Multi-tier installation

— Approx.1800 users

— 8+ million vault files 1000000
— Approx. 5 TBytes of used disk space ’/ﬁ

1000000

Vault file growth since initial installation in 2009

2500000

e Oracle
— Version 11gR2 (11.2.0.4)

— 2 production servers o /
— 10 devl / qual servers \ \
— Windows Server 2008 ol N AT L \

6/18/2009
6/18/2010
6/18/2011
6/18/2012
6/18/2013
6/18/2014
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YOU are now In charge of the production database Global

What do you do? Oracle Database 11g - Architecture Diagram ORACLE

 Where do you start?

UNCLASSIFIED
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Your first day as the interim DBA PTC'Live

Global

Objective

Take you through some of the steps that you

will need to follow on your first day after you

have been told that YOU must now take care

of the production Oracle database

LA-UR-15-23251 / W-11-15-0009U - UNCLASSIFIED
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Typical daily activities of a database administrator Global

« Check the nightly Oracle database backups
 Check the Oracle alert.log file for errors in the database

e Help troubleshoot PDMLInk

UNCLASSIFIED
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The Basics Global

Server [ host information, user log in names, passwords

e Oracle database installation: where is it?
— Server / host name

e Local account information: how do | log in?
— Local “oracle” user name and password
* The local user who owns the Oracle database installation

« Database administrative account information: how do | log in?
— Database user “SYS” and “SYSTEM" passwords
e SYSand SYSTEM are privileged database users
» Manage the database through these database accounts
* |f not documented, find “hidden” passwords in backup scripts { \

UNCLASSIFIED
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The Basics Global

Review environment variables

* Log into the Oracle database server/host as local user “oracle”

 Review and familiarize yourself with Oracle-specific variables
— Windows:
set | find “oracle”
— UNIX/Linux:
setenv | grep ORA

* Important Oracle variables to know and remember

— ORACLE BASE
» Top level directory for all Oracle software on the host

— ORACLE _HOME
* Inside ORACLE_BASE directory (
 Oracle products are installed in their own ORACLE_HOME directory structure \\ N
e Multiple ORACLE_HOMES can exist \

— ORACLE_SID
 Unique identifier on the current host for a database

UNCLASSIFIED
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The Basics Global

Review environment variables

On Windows: On Unix:

set | find “oracle” setenv | grep —Il ora

C:\indows\Systemd2?

C:\indows\Systend2?

C:\Windows\Systemd2dset | find “oracle"
oracle_hase=c:i\oracle
oracle_home=c:\oraclesproductsli.2.B5\dbhome _2

oracle_sid=test

Path=C:\ProgramData’Orac le\Javasjavapath;c:Norac lesproductsil.2. @\dbhome _25\bin;C:Not
wshsystend2 ;Cis\Windows ; G \Hindows\Systend2\them; C:\Windows NS ystemd2\Windows PoverS he
xi0 Shared\DLLShareds;C:\Program Files (xB6)\Common Files“\Roxio Shared\?.B\DLLShare
SWindowsNSystend2sWindowsPoverShe 11Nl . By

UNCLASSIFIED
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Logging into the database Global

Ensure that you can log in as a database administrator

e Log into the database host as the local user “oracle”

e From a command prompt:

CisHindows\Systend2
C:\Windows\Systemd22sqlplus / as sysdba

SQL*Plus: Release 11.2.0.4.8 Production on Tue Feb 24 16:35:08 2815 SQL> column host_name format adH
QL

20L> select inztance_name,hozt_name from viinstance;

INSTANCE_NAME HOST_NAME

Copyright (c) 1982, 2813, Oracle. A1l rights reserved.

Connected to:
Oracle Datahase 11y Enterprise Edition Release 11.2.8.4.8 - 64hit Production

SQL>

SQL> show user

USER is “GY5"

SQL?

SQL) exit

Disconnected from Oracle Datahase 11y Enterprise Edition Release 11.2.8.4.8 -

ORATEST

C:sHindows\Systen32>
CisHindows\Systend2)

LA-UR-15-23251 / W-11-15-0009U Operated by Los Alamos National Security, LLC for the U.S. Department of Energy's NNSA UNCLASSIFIED
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Oracle Support: support.oracle.com Global

Create your own account with Oracle Support

« Create tickets to troubleshoot database issues
 Huge amount of technical documents, how-to, reference guides, community support

* Must have Customer Support Identifier (CSI) from your organization

File Edit View History Bookmarks Tools Help

My Oracle Support

L (‘ | @ hitps: fsupport.orade. comepmos facesMosIndex jspx?_afrloop=5757128095718 168 _afrWindowMode=08_adf.ctrl-state=im53aq69x_2 7 € ‘ ‘ ~ Google P ‘ ‘ 'ﬁ' * S-g n I“

B Precision M5 [i8 WC Uparade and Migr... 7 National Security Sce... v Verizon Messages  COLLABORATE 15-1.. [ 1PL [ IRP sharepoint (icagu..  Metife Securities Inc....

ORACLE my oracLE SUPPORT

Language | English ;l

Sign In... |

Forgot User ID f Password?

q Partner with My Oracle Support

B Join the Orade Customer Advisory panel to have a voice in the future design and direction of My Oracle Suppart,

New to My Oradle Support? Sign In Mew user? Reagister here
. Language | English d
New user? Register here Watch Explore . .
Create your account Learn the basics in minutes Sign in for more quick training videos Lise of M-!I" Oracle Sup-pﬂrt IS E-le_'IECt \
- to the My Orade Support Terms of
. . N
Forgot User ID /Fassnord? Lse and the Orade Privacy Policy \
DR ACI_E' " Welcome to My Oracle Support! Mew user? Register here \ N
The one-stop support solution for Orade Premier Support Customers, e ;
MY ORACLE SUPPORT + Search for salutions Use of My Oradle Support is subject
o to the My Orade Suppart Terms of
+ Dowrload patches and updates ] -
e — + Arcess proactive suppart tools Use and the Orade Privacy Policy U N C L ASS I FI E D
Emi e + Collaborate in the My Crade Support Community

* Create a Service Request FAQ & Support LA-UR-15-23251 / W- 11'15'0009U

Register, sign in, and visit the User Resource Center to learn more,

w Operated by Los Alamos National Security, LLC for the U.S. Department of Energy's NNSA
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The alert.log file Global

File containing chronological output of messages and activity from the database

In a typical database installation:
ORACLE_BASE/diag/rdoms/<SID>/<SID>/trace/alert_<SID>.log

c :vorac lesdiagserdbmssteststests\trace?
c :woraclesdiagsrdbmssteststeststracersgqlplus # as sysdha

SQL*Plus: Release 11.2.8.4.8 Production on Mon Mar 2 15:41:18 2815
Copyright C{c> 1982, 2813, Oracle. All rights reserved.

Connected to:
Oracle Database 11g Enterprise Edition Release 11.2.8.4.8 - 64bit Production

SQL> show parameter hackground_dump_dest

hackground_dump_dest string C:\ORACLEMdiagsrdbmssteststest
“trace
SQL>
RIS QL host dir C:NORACLEsdiagsrdbmssteststeststrace | find “alept"

A3-082/-2815 B1:18 PM 138,715 alert_test.log

UNCLASSIFIED
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Inspecting the alert.log file Global

Oracle database errors
« Windows: find “ORA-" alert_test.log

o UNIX/Linux: grep ORA- alert_test.log

T:voraclendiaghrdbmsstestitest\traces
T:voraclesdiaghsrdbmssteststeststracef ind "0RA-" alert_test.log

TIP: - ALERT_TEST.LOG

Read the alert.log file from the iodr aborting process unknown ospid (9492) as a result of ORA-6AY
bottom up; the most recent ' ahorting process unknown ospid ¢6992) as a result of ORA-6AY
activity shows up at the lodr aborting process unknown ospid (6968) as a result of ORA-6E3

ahorting process unknown ospid (7744) as a result of ORA-6BY
ahorting process unknown ospid ¢9892) as a result of ORA-6@Y
ahorting process unknown ospid (4524 as a result of ORA-6BY
ahorting process unknown ospid ¢1684) as a result of ORA-6@Y
opiodr aborting process unknown ospid ¢(18172> as a result of ORA-6AY
DHFI-iEEE: unahle to extend tabhle JULIO.T1 hy 128 in tahlespace USERS
opiodr aborting process unknown ospid <1248 as a result of ORA-6BY
opiodr ahorting process unknown ospid (13012) as a result of ORA-6AY
opiodr aborting process unknown ospid (18188 as a result of ORA-6AY

bottom of the file.

opiodr aborting process unknown ospid (9408) as a result of ORA-6HY
opiodr aborting process unknown ospid (136682 as a result of ORA-6AY

UNCLASSIFIED
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Oracle database backups Global

Find the backup jobs (possibly “hidden” passwords too!)

Windows Task Scheduler

© Task Scheduler

File Action View Help

$$H’|E

Task Scheduler (L
1, Task Scheduler Library (% rman backup Ready At 1:45 AM every day
fL. ) expdp Ready At 2:00 AM every day
fL. ) export Ready At 2:05 AM every day

e r:hedf. nrade dlertlog Ready At 4:00 AM every day

UNCLASSIFIED
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Oracle database backups Global

Find the backup jobs (possibly “hidden” passwords too!)

i rman backup Properties (Local Computer)

Windows Task Scheduler

| General I Trigge Aﬂlﬂﬁil Londitions | Settings | History |

When you create a task, you must specify the action that will occur when your task starts.

Action Details

Start a program D:\BackupScripts\rmanirman_backup.bat

\ J
1| | B
Mew... | Edit... Delete
ok | Cancel
UNCLASSIFIED
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Oracle database backups aLive

Find the backup jobs (possibly “hidden” passwords too!)

« UNIX/Linux crontab file ﬁ##

# MIN HOUR DoM Moy Dow Command
# (B-59)(p-23) (1-31) (1-12) (@-B)

crontab -|  Sunday)

=
i G G S e
# Manual startup and shutdown of databases
S==ssssssssssssssssssssssssss
3@ 17 23 85 = c¢sh foracle/DB Backup/db shut all.csh
22 18 23 085 * c¢sh foracle/DB Backup/db start all.csh
=
=
S========s=s=ssssssssssssssss
# Daily hot backups
SESEEZEZSSSSSSSSSSSSSZSSSEIEEES
e 22 == = * ¢sh foracle/DB Backup/hothackup.csh
=
=
g R R G e
# RMAN backups
S==ssssssssssssssssssssssssss
UNCLASSIFIED #

L A-UR-15-23251 | W-11-15-0009U . B0 28 * * 2,4 csh /oracle/DB Backup/RMAN/incremental backup.cs[g
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Oracle database backups — output log files Global

Find, inspect, and familiarize yourself with backup log files

« Dally inspection of logs from nightly backups

 |f you can do only one thing ... THIS is what you need to do!

* Find the location of the output backup log files by reading the
contents of the backup scripts \

UNCLASSIFIED
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Oracle database backups — RMAN log files g{(?g;-live

Where are the RMAN (Recovery Manager) log files?

C:\Windows\Systemd2?
RMAN (Recovery Manager) | TGRS kP
C:\Windows\Systemd2 Hype \d$\BackupScripts\rnan\rnan.hat

Built-in backup utility to perform
hot, online, backups of the

hysical database files
ihée | set oracle_home=D:vnwarlesnwpductsii.2 . Bndbhome 2

set oracle sid=TEST

zoracle_homex/bin/rman target '/ as sysdha’ )
cndfile DisBackupScriptssemanseman_hackup.run
log D:\BackupScriptssrmanseman_backup. log.temp

{
UNCLASSIFIED
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Oracle database backups — RMAN log files errors ] Live

What does an RMAN error look like?

Recovery Manager: Release 11.2.8.4.8 - Production on Fri Mar 13 B1:45:01 2815
Copyright ¢c) 1982, 2811, Oracle and/or its affiliates. A1l rights reserved.

connected to target database: TEST
using target database control file instead of recovery catalog

RMAN>
RMAN> #

Starting hackup at 13-MAR-15
current log archived

allocated channel: ORA_DISK_1
channel ORA_DISK_1: SID=398 device type=DISK Lpur wlLiLyLw L
allocated channel: ORA_DISK_2 nhannel ORA_DISK_4: startmg ]]IEL‘E 1 at 13 HFIH 15

“?i""ﬂi ERHEDIEHi%'ﬂﬁa?ﬁ?gi gﬂ”lﬂﬂ type=DISK channel ORA_DISKS: starting archived log hackup set

Channel ORA.DISK 3: §10-622 device tupe=DISK channel ORA_DISK 5: specifying archived log(s) in hackup set
allocated channel: ORA_DISK_4

channel ORA_DISK_4: SID=788 device type=DISK RMAN-BR5 T

allocated channel: ORA_DISK_S RMAN-BRS6T -

channel ORA_DISK_G: SID=779 device type=DISK

allocated channel: ORA_DISK 6 RMAN-B0571:

channel ORA_DISK 6: SID=B55 device type=DISK RMAN-@3082: failure of hackup plus archivelog command at B8/81/2012 23:00:09

allocated channel: ORA_DISK_? - ORA-19563: header validation failed for file

UNCLASSIFIED
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Oracle database backups — EXPORT log files ] Live

Where are the EXP or EXPDP log files?

« EXPDP is the “newer”
export data pump

utility #!/bin/csh
=
e EXP command is the
‘traditional” export setenv ORACLE HOME /oracle/product/11.2.8/dbhome 1
utility setenv ORACLE_SID test

' [EﬂtEﬂt all

SORACLE HOME/bin/expdp expuser/expuser full=y
estimate=blocks 1nl name=dpexp full parallel=1
dlrEEtnrw-dpum; dir \

dumpfile=full %U. dm; f1lesi1ze=16G \

e 00T 11e=expdp_ful]l. log

UNCLASSIFIED
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Oracle database backups — EXPORT log files

Find the path to the
DPUMP_DIR directory

UNCLASSIFIED
LA-UR-15-23251 / W-11-15-0009U

oracle(@ ~/DBE_Backup
[oracle@ ~/DB_Backupls sqlplus / as sysdba

SQL*Plus: Release 11.2.08.4.8 Production on Thu Apr 9 19:19:44
Copyright (c) 1982, 2013, Oracle. ALl rights reserved.
Connected to: | s

Oracle Database 11g Enterprise Edition Release 11.2.0.4.0 -
With the Partitioning option

Session altered.

SYS@ - column directory path format ase

SYS@ : | |

SYS@ - select directory name,directory path

2 from aba_directnriea
3 where directory name="DPUMP_DIR'

4 /
DIRECTORY MNAME DIRECTORY PATH
DPUMP_DIR foraback/dpdar

1 row selected.

Operated by Los Alamos National Security, LLC for the U.S. Department of Energy's

PTC Live
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Oracle database backups — EXPORT log files ngOCg;-live

What does a Data Pump Export error look like?

.. exported "USER1"."TABL1_NOCOMPRESS" 797.9 MB 6749198 rows
.. exported "USER1"."TABL1_COMPRESS" 797.9 MB 6749198 rows

ORA-39065:junexpected master process exception in SEND
ORA-39079:junable to enqueue message

RP,KUPCS$CI 1 20150309162839,MCP,KUPCS$A 1 162840280190000,13,Y
ORA-06512:|at "SYS.DBMS_SYS ERROR", line 86

ORA-06512:|at "SYS.KUPCSQUE_INT", line 969

ORA-24033;)no recipients for message
305 "SYS"."DPEXP_USERl"[stopped due to fatal error]at Mon Mar 9 16:31:05 2015 elapsed 0
00:02:25 h 7

Job "SYS"."EXPDP_TEST_l”[successfuIIy completed |

at Fri Mar 6 02:16:23 2015 elapsed 0 00:16:16

UNCLASSIFIED
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Oracle database backups — EXPORT log files ] Live

“Traditional” Export utility

Typical EXP script

zet oracle_home=D:“oracle~products1l.2.8@~dbhome_
zet oracle_sid=test

»oracle_homex hinsexp '/ as sysdhbha'

file=“oracleshackupssfull.dmp *
log=“oracleshackupssexp_full.log ™
full=y compress=y statistics=none direct=n

UNCLASSIFIED
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Oracle database backups — EXPORT log files PTC Live

Global

What does a “traditional” Export error look like?

. table FIX_ASSOC

EXP-00008: ORACLE error 1008 encountered
ORA-01008:|not all variables bound

EXP-00056: ORACLE error 1013 encountered
ORA-01013:|user requested cancel of current operation
EXP-00000: Export terminated unsuccessfully

N\

. exporting user history table

. exporting default and system auditing options
. exporting statistics

Export terminated successfully ]/vithou't--- warnings

UNCLASSIFIED
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Oracle services and processes Global

Services running on a Windows server

. Services
File Action View Help

&N E =z HE v o np

OracleOraDbl1lg_home2TNSListener Mame - Status Startup Type
| . Offline Files Disabled
ﬁ:—;ﬁ—!ﬂf;::;jce E-df]. Oracle TEST V55 Writer Service Manual
. OracleDBConsoletest Started Automatic
Eﬂ Oraclelob5chedulerTEST Disabled
P..-.-ﬂ. OracleMT5RecoveryService Manual
o, OracleOraDbllg_homel ClrAgent Disabled
E.ﬁ;, OracleCraDbllg_homel TMSListener Disabled
E-#} OracleCralDbllg_homelClrAgent Manual
2 OracleOraDbil1 g_home2THS5Listener  Started Manual
-iﬂra cleServiceTEST Started Manual ]

UNCLASSIFIED
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Oracle services and processes ol v
: :08: ora_jpmon_ 11qg
Processes running on a 10:07|ora pspe. 11
: :14: ora_wvktm_ 11g
UNIX/Linux server 01.22|oraione” 110
: ora_diag_ 11q
102 ora_dbrm_ 11g
ps —ef | grep ora_ 138:32|ora_dia6.  11g
:B81: ora_mman_ 11qg
:14: ora_dbwo_ 11g
ps —ef | grep tnslsnr :17:03 ora_dbwl_  1lg
116 ora_dbw2_ 11g
ora_dbw3_ 11g
ora_lgwr_ 11g
ora_ckpt_ 11g
ora_smon_ 11qg
ora_|[reco_ 11qg
ora_mmon_ 11q
ora_mmnl_ 11g
ora_@arc_ 11qg
ora @arcl_ 11qg
ora_@arcl_ 11qg
ora_arcs_ 11q
ora_jctwr_ 119
ora_gmnc_ 11q
ora c]q@_ 11g
ora_geol_ 119
ora_Smco_ 11qg
ora_wWooo_ 11qg
ora_qBoee_ 11q
:00; ora_vkrm_ 11g

UNCLASSIFIED 144 JLlclhomesoracle/product/11.2.0/dbhome_1/bin/emagent
LA-UR-15-23251 / W-11-15-0009U 126 fLclhome/oracle/product/11.2.08/dbhome 1/bin/tnslsnr LISTENER -1inherit
Operated bv L os Alamos National Securitv. LLC for the U S Depnartment of Enerav's NNSA
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Shutting down and starting up the database gfgg;-live

Shut down the database Start up the database

Gsindovs\aystendd) = \WANGOWS o YSTeRI .
Cisindows\Systend? realplus 7 ag susdha -%umdw‘HE”""EE"]‘”"MPIH‘ / ax zyzdba

| E CUvPlus: Release 11.2.8.4.8 Peoduction on Tue Feb 24 1
GLePlus: Release 11.2.0.4.8 Production on Tue Feb 24 17:13:12 2015

Copyright (el 1982 2H13, Oracle. M1l rights eeserved.

apyright o) 1982, 2813, Oracle, ALl rights reserved,

Connected to an idle instance.

SQL>

Connected to:

Opacle Database 11g Entevprize Editdon Release 10.2.0.4.8 - 6dbit Peoduct ion [ in oo e s qlnlus / as susdha

S0L*Plus: Releasze 11.2.8.4.8 Production on Tue Feh 24 17:14:81 2815

QL

sl shutdoun 1mmediate;
Datahaze clozed Connected to an idle instance.
Ih L EELIRRR bkl w

eqLy

Datahase dismounted, SQL> startup;

[]HHELE ln.,"t.llllnl::l_. 'l'mt II'I||:||"||'|I ORACLE instance started.

SaL3 Total System Global Area 1937457152 hytes
Fixed Size 2282456 bytes

QL3 Variahle Size 469765168 bytes

Q]} vt Databasze Buftfers 1459617792 bytes
i BxLL Redo Buffers 5791744 bytes

Disconnected from Oracle Database 11y Enterprise Edition Release 11.2.0.4.0 QEotapase nounted.

Databaze opened.
CQLy

LA-UR-15-23251 / W-11-15-0009U Operated by Los Alamos National Security, LLC for the U.S. Department of Energy's NNSA UNCLASSIFIED

Copyright <cd 1982, 2013, Oracle. ALl »ights reserved.
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Stopping and starting the LISTENER process Global

Stopping the LISTENER

Isnrctl status
Isnrctl stop <listener alias>

UNCLASSIFIED
LA-UR-15-23251 / W-11-15-0009U

C:sWindowssSystem32)
C:sUWindows“System32>»oracle_homeX bin/lsnrctl status

LSMRCTL for 64-hit Windows: Uersion 11.2.8.4.8 — Production on 11-APR-2815 18:46:25
Copyright <c> 1?91, 2813, Oracle. All rights reserved.

Connecting to (DESCRIPTION=CADDRESS={PROTOCOL=TCP>{HOST= Jdanl.gov>{PORT=1521>
STATUS of the LISTEWER
LISTEMER
ITNSLENH for 64-hbhit Windows: Uersion 11.2.8.4.8 — Production

Start Date 30—MAR-2A15 14:52:81
Uptime 11 days 19 hr. 54 min. 24 sec
Trace Level of f
Security OM: Local 05 Authentication
“HNMP OFF
Lizstener Parameter File ciworac lesproducts~d1 .2 _Bxdbhome_2%netwvorksadmin~liztener.ora
Liztener Log File csworaclesdiagstns lsnes “listenersalert~log.xml
Listening Endpoints Summary...

CDESCRIPTION=<ADDRESS= {PRGTGEGL =tcpr{HOST=_ Jdanl.gouv3{PORT=1521>>>

CDESCRIPTION=<ADDRESS =<{PROTOCOL=1ipc»<{PIPENAME="".. lep&&EHTPRﬂCiEEllpc}}}
Services Summary...
Service "CLRExtProc' has 1 instanceds>.

Instance "CLRExtProc', status UNEMOWM. has 1 handler<s?» for this service...
Service "test" has 1 instanced(s).

Instance "test'", status READY,. has 1 handler<s>» for thisz service...
The command completed successfully

C:xWindowssSystem3Z >
CixWindowssSystem3dZ >>oracle_homeX. bhinslsnrctl s=top LISTEMER

LSMRCTL for 64-hbhit Windows: Uersion 11.2.8.4.8 — Production on 11-APR-2815 1@:47:27
Copyright <c> 17?91, 2813, Oracle. All rights reserved.

Connecting to C(DESCRIPTION=CADDRESS=C(PROTOCOL=TCP><{HOST-= .Janl.gov><{PORT=1521>
The command completed successfully

C:sWindowssSystem32 >
CixWindowssSystem32>

Operated by Los Alamos National Security, LLC for the U.S. Department of Energy's NNSA
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Stopping and starting the LISTENER process

Starting the LISTENER

Isnrctl status
Isnrctl start <listener alias>

C:sWindowssSystem3d2 >
C:sWindowssSystemd2 >
sWindowssSystend2Fxoracle_homex binslsnrctl status

E%HHGTL for 64-hit Windows: Uersion 11.£.8.4.8 — Froduc

Copyright <c? 1991, 2813, Oracle. All rights reserved.

l'"n.-:nnnd--.nn- o (DHLCODTDTIOM_sanhhDECE _SDDAOTOCOL=TCP>»{HOST

TNS-12541: TNS:no listener
TNS—12568: THS:protocol adapter error
TRI=885ii- AU IiSLElNer
64-bhit Windows Error: 61: Unknown error
Connecting to (DESCRIPTIONM=<ADDRESS=<FROTOCOL=IFPC><{KEY
TH5—-12541: THS:=no listener
THE—125%608: THS:protocol adapter error
TH5—BHA511: Ho listener
64-bit Windows Error: 2: Ho such file or directory

G:\Hinduws\ﬁystem33}
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C:sWindowssSystemd2
C:sWindowssSystemnd2<oracle_homex bhinslsnrctl start LISTENER

LSNRCTL for»r 64-hit Windows: Ueprsion 11.2.8.4.8 — Production on 11-APR-2815 18A:

Copyright <c?> 1991, 2813, Oracle. All rights reserved.

please wait...

TMSLSMR for 64-hit Windows: Uerszion 11.2.8.4.8 — Production

System parameter file is c:isoraclesproductsdl.2.@sdbhome_2snetworksadminsliste
Log messages written to cisoraclesdiagstnslsnps “l1liztenersalert~log.xm
Listening on: {DESCRIPTION={ADDRESS=¢{PROTOCOL=tcp>{HOST= Jlanl.gou><{P0
Listening on: <DESCRIPTIOM=CADDRESS=<{PROTOCOL=ipc><{PIPENAME=-~. Rplpﬂ&EHTPRﬂCiE

Connecting to (DERCRIPTION=CADDRESS=(PROTOCOL=TCP>{HOST= .lanl.gov>{P0D
STATUS of the LISTEMER

Starting tnslsne:

LISTEMER
THSLSNR for 64-hit Windows:
11-APR-2815 18:47:55
H days B h». B min. 5 sec
of f
gg; Local 085 Authentication
c 2~oraclesproducts11.2 ..8~dbhome_2~network-admin~list
c2~oraclesdiagstnslsnes “~listener~alert~log.
Listening Endpoints Summary...
(DEECHIPTIGH CADDRESS = (PRGTGCGL =tcprCHOST =_ Janl.gqovdCPORT=1521>>>
CDESCRIPTION=CADDRESS =CPROTOCOL=1ipc > {PIPENAME="".. Mplp&&EHTPHUEiEEilpc}}}
Services Summary. ..
Service ""CLRExtProc' has 1 instanceds>.
Instance—Y"CERExt M roc s —status—UMNMNOWUN,. has 1 handler<{s)> for this service...
The command completed successfully

Uersion 11.2.8.4.8 — Pro

C:sWindows“System32 >

LLC for the U.S. Department of Enerav's NNSA
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Summary: what you have learned so far ... Global

Basic information:

— Name of the Oracle database host machine - (from System Administrator)

— “Oracle” user name and password on the host machine - (from System Administrator)

— Database users SYS and SYSTEM passwords - ( %> sqlplus / as sysdba ; or from backup scripts!!)
— ORACLE_HOME - (Windows: %> set | find “oracle” ; *NIX: %> setenv | grep —i ORA)

— ORACLE_SID - (Windows: %> set | find “oracle” ; *NIX: %> setenv | grep —i ORA)

Troubleshooting:

— support.oracle.com user name and password

— Location of the database alert.log file - (SQL> show parameter background_dump_dest)

— Location of the LISTENER log file - (%> Isnrctl status) N—r . ,

UNCLASSIFIED
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Summary: what you have learned so far ... Global

Backups:

— RMAN backup script name, log file location, execution times - (from Task Scheduler or crontab)
— Data Pump Export script name, log file location, execution times - (from Task Scheduler or crontab)

— Traditional Export script name, log file location, execution times - (from Task Scheduler or crontab)
Instance and LISTENER status and restart:

— On Windows — name of the database instance service - (e.g OracleService<SID>)
— On Windows — name of the LISTENER service - (e.g. OracleOraDb11g_homelTNSListener)
— Start up the database instance — (on Windows or *NIX: %> sqlplus / as sysdba ; SQL> startup)

— Start up the listener process — ( on Windows or *NIX: %> $ORACLE_HOME/bin/Isnrctl start) \ A
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* Your feedback is valuable
 Don’t miss out on the chance to provide your feedback
e Gain a chance to win an instant price!

e Complete your session evaluation now
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