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PTC recommends using this tool to help diagnose issues being encountered while running PTC software or
as a part in determining what value there is in updating to a particular Release or MOR.

Please note that SPR descriptions frequently do not detail enough information to determine a match with
your software behavior. Simply stated, different SPRs can have similar symptoms. Conversely, an SPR can
exhibit multiple symptoms that may or may not be captured in the description.

SPR information is offered for your limited review and within context. PTC Technical Support recommends
weighing the above factors when reviewing the SPR information. In all cases where it applies, refer to the
TAN associated with the SPR and contact Technical Support if you need further information.

SPR 8112434

Status Open

Severity High

Created Date 07-MAR-2019

Description Kerning issues when printing Mathcad worksheets to PDF/printer in Windows 10
machines.

Affected Not Available

Platform

Affected Products

Reported Product Mathcad

Module Mathcad

Reported Release  Mathcad 15.0 M0O50
Reported Datecode

Resolution Status

Release Status Datecode

15.0 Evaluating -

Related Documents

Type Number Status Description

Article CS302307 Online Mathcad printing with negative character spacing that bunches up the
characters to the left side of the page in Windows 10 machines

https://support.ptc.com/appserver/cs/view/spr.jsp?n=8112434 12


https://support.ptc.com/appserver/cs/view/solution.jsp?source=SPR%20Viewer&n=CS302301

