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Document Details

Title Cannot insert *.BMP file in drawing using Pro/ENGINEER and Creo Elements/Pro 

Description
• Cannot insert *.BMP file in drawing

• Unable to embed bitmap image on a drawing

• Unable to insert JPEG file in a drawing

• Inserted image in drawings is displaying only image name.

• Bitmap file is not displayed in the drawing

Applies To
• Pro/ENGINEER and Creo Elements/Pro Wildfire to Wildfire 5.0

• Creo Parametric Creo 1.0 to Creo 3.0

Cause
• The system's OLE settings are not configured correctly to perform this function.

• The system's registry has been modified.

• Installing Adobe Photoshop has been known to make undesirable modifications to the registry.

Resolution
• Resolution: 

• Adjust the system registry for .bmp files

• PTC assumes no responsibility of the following steps

• Registry modifications should be done by qualified system administrators

• Remember to back up the registry before any modifications

• If uncomfortable/unqualified, use workarounds below

1. Run RegEdit
2. Navigate to HKEY_CLASSES_ROOT\.bmp
3. RMB (Default) > Modify
4. Change Value Data to Paint.Picture

• Workaround 1:

1. Insert object into Microsoft Word document
2. Insert Microsoft Word document into Pro/ENGINEER  

1. Insert > Object > From File > Browse
2. Select Word file > Open > OK

• Workaround 2:

1. Open bitmap file in Paint
2. Select All > Copy
3. In Pro/ENGINEER, Insert > Object > Create New > Paintbrush Picture/Bitmap File
4. Paste image into new window.
5. Save and Close Paint
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